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Abstract: This thesis research aims to analyze the effect of professionalism, work environment and training on 

the work productivity of the State Civil Apparatus at the Bulak District Office, Surabaya City. By using 

quantitative research methods, this study took a number of samples at the Bulak District Office, Surabaya City. 

The analysis was performed using multiple linear regression test with the IBM Statistical Package for Social 

Sciences SPSS version 22 program. 

The result of this study is that the independent variable of professionalism has the greatest influence on 

professionalism with a regression coefficient of 0.517, which means if the professionalism variable has 

increased by 1 point, it will result in an increase in work productivity of 0.517 points, with a sig value. 

0.000.That the independent variable of the work environment has an influence on work productivity with a 

regression coefficient of 0.216, which means that if the working environment conditions increase by 1 point, it 

will result in an increase in work productivity, by 0.216 points, with a value of sig. 0.034. That the independent 

variable of education and training has an influence on work productivity. The education and training regression 

coefficient is 0.227, which means that if the training program increases by 1 point, it will result in an increase in 

work productivity of 0.227 points, with a value of sig. 0.007. 

There is a joint influence between the independent variables of professionalism, work environment and 

education and training on professionalism with a coefficient of determination of 0.944, an F value of 202.806 

and a sig value. 0.000. 
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Introduction 
The development of services to the community in this era of globalization has shown significant progress, 

especially in terms of quantity. In the development of services to the community today, must refer to the quality, 

efficiency and relevance of service delivery to the community in accordance with the development objectives of 

the quality of human resources required. Therefore, government and community resources as supporting 

elements for the implementation of services to the community must be increasingly utilized in a right direction 

towards development goals and appropriate in the provision and development of human resources to fill various 

development needs of the nation and state in the future. As a formal community service institution that has the 

duty and responsibility of providing services to the community, namely filling the needs of the community with 

very diverse levels and types of needs. Because of that, the Bulak District office plays an active role in realizing 

the ideals of national development in the future by providing the best service to the community. 

In order to review the above, it is undeniable that the State Civil Apparatus (ASN) is a very decisive 

factor in the implementation of services to the community. ASN is required not only to have the ability, 

professional skills in the field of service delivery to the community, but also to have a good mental attitude. 

Reflecting on the above conditions related to service quality, the State Civil Apparatus is one of the resources 

that plays an important role in efforts to support the success of services to the community. Seeing the 

importance of the role of the State Civil Apparatus in providing services to the community, it is hoped that the 

State Civil Apparatus will always be able to maintain or even increase its productivity. In order to realize an 

ideal condition as above, it is necessary to understand the various factors that have an influence, either directly 

or indirectly, on the work productivity of ASN. The approach that will be tried to be carried out in relation to the 

work productivity of the State Civil Apparatus is through an approach in terms of professionalism, work 

environment and training followed by the apparatus. 

The approach taken in terms of professionalism is carried out to find out the extent of the level of 

professionalism of the ASN of the Bulak District Office, Surabaya City. Based on Law Number 5 of 2014 

concerning State Civil Apparatus as stated in Chapter 4 Part Three Article 12, ASN employees act as planners, 

implementers, and supervisors for the implementation of general government tasks and national development 
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through the implementation of policies and professional public services, free from political intervention. , and 

free from corruption, collusion and nepotism practices. Judging from these regulations that the level of 

professionalism has a strategic role in an effort to achieve the goals of service to the community at a general 

level. The professionalism of a State Civil Apparatus is judged by the speed and accuracy in serving the 

community. As stated by Sedarmayanti (2009) that the professionalism of the apparatus is a pillar that will place 

the bureaucracy as an effective machine for the government and as a parameter of the apparatus' skills in 

working well, efficiently and effectively. The level of speed and accuracy, which are the main parameters, is 

much influenced by the educational background of the State Civil Apparatus, work experience, the level of 

responsiveness of the State Civil Apparatus in responding to problems that occur and so on. The problem of 

professionalism can be seen from the large number of State Civil Apparatus who tend to arrive late to the office, 

as well as the work carried out by existing ASNs that tend to not meet the standard procedures set by the related 

Bulak District office. In addition to the above, ASN as actors in an organization does not stand alone, where the 

State Civil Apparatus is a social being that depends on its environment. The environment in the relationship can 

be in the form of an environment that is physical or non-physical, both of which will greatly affect the work 

productivity of the ASN. The work environment or work situation provides comfort so as to encourage 

employee performance. This is the same as what was said by Nitisemito in Nuraini (2013), the work 

environment is everything that is around employees and can influence in carrying out the tasks that are borne. 

From the observations, there are still a number of people who have physical buildings where they work 

that are no longer suitable or not suitable for use at work. In addition, the external environment, namely the 

surrounding community and co-workers, is also very influential on the work productivity of these State Civil 

Apparatuses in serving the community. In addition to the work environment, to improve services to the 

community, it is also necessary to pay attention to the problem of developing human resources to improve the 

quality of ASN, so that it is hoped that it will increase the productivity of the organization's work. With the 

development of human resources, it is hoped that the ASN concerned will have high knowledge about their 

work. With the increase in capabilities and skills, it is hoped that the productivity of the State Civil Apparatus 

can increase. This is also stated in Government Regulation Number 101 of 2000 concerning Education and 

Training for Civil Servant Positions Article 2 paragraph (a) Training aims to increase knowledge, expertise, 

skills and attitudes to be able to carry out professional duties based on personality and ethics in accordance with 

agency needs; paragraph (c) strengthen the attitude and spirit of service oriented service, protection and 

empowerment of the community. Therefore, the use of human resources cannot be separated from their abilities 

and knowledge. So that they can devote their energies as effectively as possible, ASN must be highly motivated 

and have high knowledge about their work, which is supported by a good work environment as well. 

So far, there is an impression that ASN in the Bulak Subdistrict office, Surabaya City, has not been 

optimal in their work productivity, so it is necessary to know how the work productivity of ASN at the Bulak 

Subdistrict office, Surabaya City and what factors influence it. In this case, professionalism, work environment 

and training are taken as factors that determine the work productivity of the ASN office in Bulak Subdistrict, 

Surabaya City, because the work productivity of the State Civil Apparatus can also affect the success or failure 

of the goals of the organization where they work. With increasing professionalism, an adequate work 

environment and frequent training, the work productivity of the State Civil Apparatus will increase and the State 

Civil Apparatus will be encouraged to be able to function effectively and optimally, so that it will support the 

progress of service delivery to the community. Based on the description above, it is clear that the proper 

development of various aspects within the Bulak District office will result in good organizational work. The 

success of a State Civil Apparatus also cannot be separated from the work environment and abilities, so that 

ASN will be motivated to work with their staff to achieve the goals that have been set. Looking at the factors 

that affect work productivity, of course there are assumptions that can be seen in terms of professionalism, work 

environment and training. From a professional perspective, it can be seen that in providing services to the 

community, ASN as the protector of the community does not have a positive impact in maintaining the quality 

of service from each individual. Then in terms of the work environment in the Bulak District office, 

observations have not met office standards that provide comfort for cleanliness and beauty which can affect the 

ASN psychologically. Furthermore, in terms of training from the ASN, many employees are still not nimble, 

thorough and tenacious in providing services to the community. Some local people have complained about this 

as well, who consider that the speed in serving the needs of the community still tends to be slow. For this reason, 

the research in this paper will examine the effect of professionalism, work environment and training on work 

productivity of the State Civil Apparatus at the Bulak District Office, Surabaya City based on a literature review 

and the existing conditions at the Bulak District Office, Surabaya City. With the above background, the author 

conducted a research entitled "The Influence of Professionalism, Work Environment and Training on Work 

Productivity of State Civil Apparatus in Surabaya City". 
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Research Method 
Types of research 

This type of research is quantitative research that is used to examine certain populations or samples. Data 

analysis is quantitative in nature, namely the certainty of numerical data, calculations, formulas or statistics with 

the aim of testing the established hypothesis presented by Sugiyono (2009). 

This study uses an associative approach which is a study that aims to determine the effect or also the 

relationship between two or more variables. 

a. Independent variable: 

1) Professionalism (X1) 

2) Work environment (X2) 

3) Training (X3) 

b. Dependent variable: Work productivity (Y) 

 

Research Population and Sample 

1. Population 

     The population in this study were all ASN in the Bulak District office, Surabaya, with a total of 64 people. 

2. Sample 

     Because the number of State Civil Apparatus at the Bulak Subdistrict Office, Surabaya City is only 64 people, 

it was decided that all the State Civil Apparatus will be used as research samples. Research that uses the 

entire population as a research sample, the sampling method is usually called total sampling or also known 

as census. 

 
Data Analysis Techniques 

The analysis stage is carried out by collecting, sorting and processing as well as analyzing various data, 

both quantitative and qualitative. This study links professionalism, work environment and training to the work 

productivity of ASN at the Bulak District office, Surabaya City in accordance with the subject matter, research 

objectives and hypotheses proposed in the study. The data analysis technique used is quantitative analysis, 

namely data that can be calculated, measured directly or data that is embodied in quantity. To perform a 

quantitative analysis, it is done by means of inferential analysis, namely to determine the strength of the 

influence or closeness between variables, namely between professionalism, work environment and training with 

the work productivity of the ASN office in Bulak District, Surabaya City. Which analysis tool is used Multiple 

Linear Regression Analysis using the computer program SPSS (Statistical Package for Social Science) version 

23.0 to test the collected data. The test results were then concluded for generalization purposes to the population. 

 
Results and Discussion 

1. Professionalism (X1) 

1) The level of innovation required by the State Civil Apparatus in every job. 

From the results of existing research regarding innovation in relation to the work carried out by a State 

Civil Apparatus, it shows that the majority of State Civil Apparatuses (47.5%) strongly agree about the need for 

innovation in every job. The number of State Civil Apparatuses who agree in relation to innovation is 17.5% of 

respondents. There are only 5% of respondents who say they are neutral. Meanwhile, the number of State Civil 

Apparatuses who expressed their disagreement with the existence of an innovation in the implementation of the 

work of the State Civil Apparatus were 30.0% of respondents. 

 

2) The spirit of the State Civil Apparatus in carrying out the work. 

Existing research on the work spirit of the State Civil Apparatus shows that the number of State Civil 

Apparatuses who state that the work carried out by the State Civil Apparatus is carried out with enthusiasm and 

the number of State Civil Apparatuses who state that the implementation of the work carried out by the State 

Civil Apparatus is not enthusiastic is relatively balanced. Where there are as many as 32.5% of respondents who 

stated that they carry out the work that is their responsibility with enthusiasm. Likewise, the other 25% of 

respondents, they also stated things that were not much different, that they agreed that the work they carried out 

was carried out with enthusiasm. Only 5% of respondents stated that they strongly disagreed, which means they 

also stated that the work was carried out less or less enthusiastically. And this is also stated the same by 27.5% 

of respondents where they disagree. And the remaining 10% of respondents said they were neutral on this 

condition. 
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3) The level of reliability of the State Civil Apparatus in solving all problems. 

The results of existing research regarding the level of reliability of a State Civil Apparatus in solving 

problems that arise in the environment indicate that the majority of State Civil Apparatuses consider that they 

are not reliable in solving all the problems that exist in . This is indicated by the number of respondents, where 

as many as 50% of respondents stated disagree and 40% of respondents stated strongly disagree. This means 

that 90% of respondents disagree with the reliability of the State Civil Apparatus in solving problems that arise 

within their capabilities. Only 2.5% of respondents stated strongly agree that they have reliability in solving 

problems. 2.5% of respondents also stated that it was not much different, they agreed that the State Civil 

Apparatus of the Kenjeran District Office, Surabaya City had the ability to solve problems that arise. And the 

remaining 5% of respondents stated neutral on this condition. 

 

4) The level of completion of work that has become the responsibility of the State Civil Apparatus. 

From the results of existing research regarding the ability of a State Civil Apparatus at the Kenjeran 

District Office, Surabaya City in completing all of its responsibilities, it shows that the majority of respondents, 

52.5% of respondents disagreed, and 37.5% of respondents strongly disagreed. This means that the head 

concerned is not able to complete his/her responsibilities properly, in terms of time effectiveness and resource 

efficiency. Only 2.5% of respondents stated that they strongly agreed, that they stated that they were able to 

complete the work that was their responsibility. And those who stated that they were neutral were 7.5% of the 

respondents. 

 

5) The level of conformity between work responsibilities and work procedures. 

The results of existing research regarding the suitability between responsibilities and work procedures 

show that the majority of respondents strongly disagree (37.5%). This means that they state that there is no 

match between the responsibilities they have and the work procedures they should be doing. The opinion of 

37.5% of respondents was supported by 17.5% of respondents who stated that they did not agree on the 

suitability of the responsibilities they have with the work procedures they should carry out. The number of 

respondents who declared themselves neutral was quite large, reaching 22.5% of respondents. Only 10% of 

respondents stated that they strongly agree, which means they state that there is a match between the 

responsibilities they have and the work procedures they carry out. And the remaining 12.5% of respondents also 

stated that it was not much different, that they agreed. 

 

2. Work Environment (X2) 

1) Existing level of cleanliness. 

The results of existing research regarding the level of cleanliness in the State Civil Apparatus, Kenjeran 

District Office, Surabaya City, showed that 37.5% of respondents stated strongly agree and 27.5% of 

respondents agreed, and the number of these two constituted the majority of respondents' answers. This implies 

that the level of cleanliness in the working environment of the State Civil Apparatus is already good. Only 5% 

of respondents stated that they were neutral on the existing level of cleanliness. Another 12.5% of respondents 

stated strongly disagree and 17.5% of respondents said they did not agree. This means that the level of 

cleanliness in the working environment of the State Civil Apparatus is not in a good condition so that it needs to 

be rearranged in order to create a comfortable environment to work. 

 

2). Circulation conditions (air exchange) in the building. 

Existing research regarding the condition of circulation (air exchange) in the building shows that the 

majority of respondents with a total of 37.5% of respondents stated strongly agree. And 17.5% of respondents 

agreed. This means that the exchange conditions in the office are still running well. So the existing ventilation in 

general does not experience significant problems. While the number of respondents who stated otherwise there 

were as many as 35% of respondents with each 15% of respondents disagreeing and 20% of respondents 

strongly disagreeing. This means that they assess the condition of the existing air circulation is less or not going 

well. And the remaining 10% of respondents said they were neutral on the condition of air circulation in the 

building. 

 

3) Security level. 

The results of existing research regarding the level of security in the Kenjeran District Office, Surabaya 

City indicate that the majority of respondents disagreed with the number of respondents 32.5% of respondents, 

and this number of respondents was supported by another 30% of respondents who agreed. This means that the 

general security conditions in the Kenjeran District Office, Surabaya City are less or not good. Only 5% of 

respondents agreed that the existing security conditions in the environment were running well. Another 10% of 
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respondents also strongly agree that the existing security is well maintained. Meanwhile, the number of 

respondents who stated that they were neutral was quite large with 22.5% of respondents. 

 

4) The level of noise in the environment. 

The results of research on the noise level in the work environment of the State Civil Apparatus, in this 

case the Kenjeran District Office, Surabaya City, showed that the majority of respondents (47.5%) stated that 

they did not agree with the noise conditions in the environment. This means that the noise level in their 

environment is already at a disturbing level. This is supported by statements from another 32.5% of respondents 

who stated that they strongly disagreed with the existing noise conditions. Only 5% of respondents stated 

strongly agree and 5% of respondents agreed with the existing noise conditions. This sense of strongly agree and 

agree means that the noise level in the environment is not at a disturbing stage for their activities. While the 

remaining 10% of respondents stated that they were neutral on the noise conditions in the environment. 

 

5) State of lighting 

The results of existing research regarding the state of lighting in the Kenjeran District Office, Surabaya 

City indicate that the majority (42.5%) of respondents stated that they did not agree with the existing lighting 

conditions. Which means that they state that the existing lighting is still not good enough to support optimal 

work results. The same thing was also stated by 17.5% of respondents who stated that they strongly disagreed 

about the lighting conditions in the workplace. Meanwhile, the number of respondents who stated that they 

strongly agreed and agreed that the lighting conditions in the workplace were good were equal to 7.5% of each 

respondent. And those who declared themselves neutral on the lighting conditions were quite large in number 

with 25% of respondents. 

 
3. Training (X3) 

1) The opportunity for the State Civil Apparatus to develop themselves. 

Existing research on the opportunities that State Civil Apparatuses have in developing themselves shows 

that the majority of respondents strongly agree (50%) that State Civil Apparatuses are given the opportunity to 

develop themselves. And this number of respondents is supported by another 15% of respondents who stated 

that they agreed to provide opportunities for State Civil Apparatus to develop themselves. The number of 

respondents who stated that they did not agree was 17.5% of respondents and this number was the same as the 

number of respondents who stated that they were neutral, namely 17.5% of respondents. 

 

2) Opportunities owned by State Civil Apparatus to improve skills for efficiency and effectiveness of 

implementation. 

The results of existing research regarding the opportunities possessed by a State Civil Apparatus to 

improve skills for efficiency and effectiveness of the implementation show that the majority of respondents 

(40.0%) in this case the State Civil Apparatus of the Kenjeran District Office, Surabaya City, strongly agree on 

the need to provide opportunities for the State Civil Apparatus to improve skills for efficiency and effectiveness 

of implementation. 15.0% of the other respondents agreed with this condition. Only 7.5% of respondents stated 

that they strongly disagreed, which means that they stated that there was no need for a State Civil Apparatus to 

be given the opportunity to improve skills for efficiency and effectiveness. The number of 7.5% of respondents 

is supported by another 20.0% of respondents who disagree. While the remaining 17.5% of respondents stated 

that they were neutral on the need to provide opportunities for State Civil Apparatus to improve their skills. 

 

3) The training method provided. 

The results of the research conducted on the State Civil Apparatus of the Kenjeran District Office, 

Surabaya City showed that the majority of respondents (32.5%) stated that they did not agree with the accuracy 

of the training method provided. 20.0% of respondents also stated that it was not much different, they stated that 

they strongly disagreed with the training method provided. The number of respondents who stated they strongly 

agreed was only 12.5% of respondents, and this is the smallest number when compared to the answers of other 

respondents. The number of respondents who stated that they agreed and who stated that they were neutral was 

equal to 17.5% of the respondents. 

 

4) Time available for training. 

The results of existing research regarding the time available for training with the object of the State Civil 

Apparatus Office of the Kenjeran District Office, Surabaya City indicate that the majority of respondents 

strongly disagree and disagree that the existing training time is considered inappropriate, with each number of 

respondents who answered yes. as many as 37.5% of respondents. Only 5.0% of respondents stated that they 
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strongly agreed that the training time was right. And the number of 5% of respondents is supported by 7.5% of 

other respondents, where they stated that they agreed that the training time provided was right. And the 

remaining 12.5% of respondents said they were neutral. 

 

5) Benefits derived from the training program. 

From the results of existing research regarding the benefits obtained by the existence of the education 

and training program, it shows that the majority of respondents stated that they strongly disagreed with a total of 

37.5% of respondents. This means that they consider that the training itself does not provide significant benefits 

for the participants. And this is supported by another 35% of respondents who disagree. Only 5% of respondents 

stated that they strongly agreed that the training participants benefited after they participated in the training 

program. And this was also agreed by 5% of other respondents who agreed about the benefits of education and 

training. The remaining number of respondents, namely 17.5% of respondents stated neutral. 

 
4. Work Productivity (Y) 

1) Efforts to improve the quality of work by the State Civil Apparatus. 

The results of existing research regarding efforts to improve the quality of work of State Civil Apparatus 

in carrying out their duties in accordance with orders from superiors indicate that the majority of respondents 

(60%) strongly agree and 20% agree. This means that 80% of the respondents are able to improve the quality of 

work. Only 15% of respondents stated otherwise, where each 10% of respondents disagreed and 5% of 

respondents strongly disagreed. These 15% of respondents stated that they did not or did not improve the quality 

of work of the State Civil Apparatus. While the remaining 5% of respondents said they were neutral on this 

condition. 

 

2) The level of discipline of the State Civil Apparatus. 

From the results of existing research regarding the level of discipline of the State Civil Apparatus, it 

shows that the majority of respondents (45%) strongly agree, 17.5% of respondents agree. This means that they 

are of the opinion that the State Civil Apparatus has a high level of discipline. Only 5% of respondents stated 

strongly disagree, and this is supported by another 20% of respondents. This means that they state that the 

existing State Civil Apparatus is not able to carry out high work discipline. And the remaining 12.5% of 

respondents said they were neutral on the disciplinary conditions of the State Civil Apparatus. 

 

3) The level of work of the State Civil Apparatus. 

The results of existing research regarding the level of work of the State Civil Apparatus indicate that the 

State Civil Apparatus of the Kenjeran District Office, Surabaya City has a fairly good work performance. At 

least this is stated by 37.5% of respondents who agree, and 15% of respondents who strongly agree with the 

level of work of the State Civil Apparatus. While the number of respondents who stated the opposite, namely 

those who said they did not agree there were as many as 25% of respondents, and those who stated strongly 

disagreed were as many as 10% of respondents. This means that the level of work of the State Civil Apparatus is 

considered unfavorable by 35% of the respondents. Meanwhile, there were 12.5% respondents who stated that 

they were neutral. 

 

4) The level of ability and mastery of the work of the State Civil Apparatus. 

The results of existing research regarding the level of ability and work mastery of the State Civil 

Apparatus of the Kenjeran District Office, Surabaya City, show that it is still lacking. This is indicated by the 

percentage of respondents who said they did not agree there were as many as 50% of respondents, and 25% of 

respondents who said they strongly disagreed. This means that they assess the lack of ability and mastery of the 

work of the State Civil Apparatus, Kenjeran District Office, Surabaya City. Only 7.5% of respondents stated 

strongly agree that the ability and mastery of the work of the State Civil Apparatus of the Kenjeran District 

Office, Surabaya City has been going well. And this is also supported by 7.% of other respondents who agreed. 

While the remaining 10% of respondents stated neutral. 

 

5) The level of initiative of the State Civil Apparatus for its work. 

From the results of existing research regarding the level of initiative of the State Civil Apparatus in 

completing the work they are responsible for, it shows that the majority of respondents (52.5%) disagreed, and 

22.5% of respondents strongly disagreed. This means that the State Civil Apparatus of the Kenjeran District 

Office, Surabaya City, lacks or does not have the initiative in completing its work. Only 2.5% of respondents 

stated that they strongly agree that the State Civil Apparatus has the initiative in completing the work. 
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Meanwhile, the number of respondents who strongly agree is supported by another 10% of respondents who 

agree. While the remaining 12.5% of respondents said they were neutral. 

 

Discussion of analysis results 
This study aims to determine how the conditions of work productivity of the State Civil Apparatus 

Kenjeran District Office Surabaya City Research on the work productivity of the State Civil Apparatus Kenjeran 

District Office Surabaya is carried out through an approach in terms of professionalism in the State Civil 

Apparatus, the work environment around the Apparatus State Civil and training programs that have been 

followed by State Civil Apparatus. From the results of existing research, it was found that there were several 

problems in all the independent variables of the study. In the professionalism variable, it was found that the 

State Civil Apparatus of the Kenjeran District Office, Surabaya City assessed the reliability (for example: 

organizational ability) needed for a State Civil Apparatus to solve all problems that arise within the area of 

authority of the State Civil Apparatus concerned. Lack of understanding about the lack of reliability for a State 

Civil Apparatus has an impact on the quality of service to the community. The lack of reliability of the State 

Civil Apparatus as a result of a low understanding of the reliability that must be possessed by a State Civil 

Apparatus will result in the accumulation of existing problems, and the quality of the results of problem solving 

also has low quality. The low understanding of the level of reliability that must be possessed by a State Civil 

Apparatus on a wider scale will have an impact on the quality of the results of its services to the community. It 

is feared that the low level of reliability will ignore the purpose of their work to provide the best service to the 

community as a form of partisanship of the bureaucracy to the community. 

In addition to the problem of the level of reliability that a State Civil Apparatus must have, in the 

professionalism variable, it is also found that on average the State Civil Apparatus of the Kenjeran District 

Office, Surabaya City is less or unable to complete the work and tasks that have become their responsibilities on 

time. It is feared that the timeliness of solving a problem related to the world of service to the community will 

also slow down the process of creating quality students. That a State Civil Apparatus has the duty to lead an 

institution or institution whose main task is to provide a service to the community. A State Civil Apparatus is 

given a certain period or time span to be able to complete his work. It is the duty and duty of a State Civil 

Apparatus to be able to organize and cooperate with other State Civil Apparatuses so that the implementation of 

these services can be carried out properly. The implementation of the service method to the community is 

expected so that all people who come to the Kenjeran District Office can be served effectively and efficiently. 

So it can be said that the inability of a State Civil Apparatus to be able to complete the tasks and work 

that has become his responsibility is feared to have an impact on the delay in service time to the community. 

Then in other research variables, namely in the work environment, it was also found that there were problems at 

the level of safety and noise level. It is realized or not that Surabaya as a big city has a lot of problems, ranging 

from the problem of flooding that has never been solved, the level of cleanliness that exists, the proliferation of 

street vendors, crime, the people of Surabaya City in general cannot avoid problems that arise as a result of the 

magnitude of the problem. the number of residents in the city of Surabaya, including in terms of security. The 

large number of crimes that we can follow all day in the print media has caused deep concern from parents for 

the safety of their children. That the security issues that exist in the city of Surabaya, especially those around the 

environment, are not solely the responsibility of a State Civil Apparatus or the responsibility of the police alone. 

But it is everyone's responsibility. The community must be able to come together to prevent crime or criminal 

acts so that the effects of crime do not become greater. Because if this crime is allowed to drag on.In addition to 

security issues that exist in the environment, there is another problem of noise level which is felt to interfere 

with the work of the State Civil Apparatus. It is undeniable that Surabaya is a city with a large number of 

vehicles passing by. The large number of vehicles passing by on the road causes a fairly high noise and has 

entered the level of disturbing work. With a high enough noise level, the concentration level of work will also be 

reduced. This noise problem is unavoidable given the large number of vehicles 

The second problem that arises in connection with the education and training is the benefits of the 

training. From the results of research with the population of the State Civil Apparatus of the Kenjeran District 

Office, Surabaya City, it shows that the benefits obtained in connection with the training are still lacking. The 

lack of benefits obtained by the State Civil Apparatus can be caused by several of them, the methods used in the 

education and training are considered inappropriate, then the timing of the training is not appropriate due to 

conflict with the work of part or all of the State Civil Apparatus in financial management, the training materials 

provided are not in accordance with problems that are now faced by the State Civil Apparatus. The inability of 

education and training to provide benefits for training participants indicates a lack of understanding of the State 

Civil Apparatus at the Kenjeran District Office regarding the objectives of the training itself, how to implement 

it so that it is right on target, and what methods and materials should be provided. The lack of understanding of 

the Kenjeran District Office as the executor of education and training is caused by the inability of the Kenjeran 
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District Office to find, explore an existing problem in connection with the less than optimal work productivity of 

the State Civil Apparatus in financial management. The inability to understand productivity problems leads to 

inaccuracies in the provision of training materials and methods. This inability can be caused by the lack of 

communication built between the Kenjeran District Office and the State Civil Apparatus. Or it could be that the 

Kenjeran District Office itself does not want to accept input from the State Civil Apparatus of the Kenjeran 

District Office, Surabaya City. 

 

Theoretical Implications 

From the analysis and findings of this research, theoretical findings are obtained, namely the 

professionalism of the State Civil Apparatus, the work environment and education and training have a 

significant effect on work productivity. This theoretical finding is expected to be useful for increasing the 

knowledge base, especially in the field of human resources to improve the productivity of the State Civil 

Apparatus.  

 

Practical Implications 

From the results of the analysis of this research, practical results are obtained that if a leader wants to 

increase the work productivity of the State Civil Apparatus in his place of work, it is also necessary to increase 

the professionalism of the State Civil Apparatus, the work environment and training for the State Civil 

Apparatus to increase their work productivity. 

 
Conclusion 

The conclusions that can be obtained from the results of the study are as follows: 

a. That the independent variable of professionalism has the greatest influence on professionalism with a 

regression coefficient of 0.517, which means that if the variable of professionalism has increased by 1 

point, it will result in an increase in work productivity of 0.517 points, with a sig value. 0.000. 

b. That the independent variable of the work environment has an influence on work productivity with a 

regression coefficient of 0.216, which means that if the working environment conditions increase by 1 

point, it will result in an increase in work productivity, by 0.216 points, with a value of sig. 0.034. 

c. That the independent variable of education and training has an influence on work productivity. 

The education and training regression coefficient is 0.227, which means that if the training program 

increases by 1 point, it will result in an increase in work productivity of 0.227 points, with a value of sig. 

0.007. 

d. That there is a joint influence between the independent variables of professionalism, work environment 

and education and training on professionalism with a determination coefficient of 0.944, a calculated F 

value of 202.806 and a sig value. 0.000. 

 

References 
[1]. Akbar, Jusmi. & Aziz, Mansoor. (2018). The Influence of Education and Training, Employee Discipline, 

and Career Development on Work Productivity of Employees of the Soppeng Regency Personnel and 

Human Resources Development Agency 

[2]. Aspiyah, Mufti. & Martono, S. (2016). The Influence of Work Discipline, Work Environment and 

Training on Work Productivity 

[3]. Fitri Damayanti Razak, Benu Olfie L, Gene H.M. Kapantau, (2014). Malalayang Beach Marine Tourism 

Development Strategy. Manado City, North Sulawesi, Journal of Tourism Destinations, Volume 2. No. 2. 

2014. 

[4]. Fachmi, Muhammad, Zulkifli Sultan, Ali Murdhani Ngandoh, (2021). PROFESSIONALISM AFFECT 

MOTIVATION AND EMPLOYEE PERFORMANCE? NEW EVIDENCE FROM PERCEPTION 

AMONG CIVIL SERVANT IN MAKASSAR CITY, Journal of Economics and Management E-ISSN: 

2614-1345, VOL 15 NO 1 (2021), DOI: HTTPS://DOI.ORG/10.30650/JEM.V15I1.2149 

[5]. Hadiwijaya Lesmana Salim, Dini Purbani, (2015). Community-based Marine Tourism Development on 

Kaledupa Island, Regency, Wakatobi, Southeast Sulawesi Province. Journal of Human and Environment, 

Volume 22, No.3, November 2015. 

[6]. Karina Wulan Sayogi, Argyo Demartonto, (2018). Maritime Tourism Development (Descriptive Study 

on Marine Tourism Development Actors Watukarung Beach, Watukarung Village, Pringkuku District, 

Pacitan Regency. Journal of Development and Social Change, Volume 1, No.1 April 2018. 

[7]. Murty, Hudiwinarsih. (2012). The Effect of Compensation, Motivation, and Organizational Commitment 

on the Performance of Employees in the Accounting Section (Case Study on a Manufacturing Company 

in Surabaya). Journal of The Indonesian Accounting Review Vol. 2. STIE Perbanas. Surabaya 

https://doi.org/10.30650/JEM.V15I1.2149


International Journal of Latest Research in Humanities and Social Science (IJLRHSS) 

Volume 05 - Issue 02, 2022 

www.ijlrhss.com || PP. 123-131 

131 | Page                                                                                                                       www.ijlrhss.com 

[8]. Noorhayati, N. (2019). Analysis of the Effect of Work Motivation on Job Satisfaction at the Tanah Siang 

Selatan District Office, Murung Raya Regency. Journal of Economics and Management (JEM), 13(1), 

39-50. 

[9]. Rakhmatullah, A. E., Hadiati, S., & Setia, K. A. (2018). The Effect of Competence, Work Experience 

and Work Ethic on Employee Performance Mediated by Professionalism at the Probolinggo District 

Education Office. Journal of Economics and Management, 19(1). 

[10]. Parameswari, R., Tholok, F., & Pujiarti, P. (2020). THE EFFECT OF PROFESSIONALISM ON 

EMPLOYEE WORK PRODUCTIVITY AT SAKURA JAYA COMPANY. Primanomics: Journal of 

Economics & Business, 18(2), 56-68. doi:10.31253/pe.v18i2.352 

[11]. Ristianto, A.D. & Fauziah, Irma. (2016). The Relationship of Professionalism, Motivation and 

Participative Leadership Style to Lecturer Work Productivity Using the Generalized Structured 

Component Analysis (SEM-GSCA) Method 

[12]. Sutanjar, T., & Saryono, O. (2019). The Influence of Employee Motivation, Leadership and Discipline 

on Employee Performance. Journal of Management Review, 3(2), 321-325. 

[13]. Syahputra, M. E., Bahri, S., & Rambe, M. F. (2020). The Influence of Leadership, Discipline and 

Motivation on the Performance of Tarukim Labura Employees. Pamator Journal: Scientific Journal of 

Trunojoyo University, 13(1), 110-117. 

[14]. Tambayong, T. C. (2016). Professionalism of the Bureaucracy of Government Officials in the 

Implementation of Public Services in South Tomohon District, Tomohon City. Politico: Journal of 

Political Science, 3(1), 1169. 

[15]. Sedarmayanti. (2011). Human Resource Management. Bureaucratic Reform and Civil Service 

Management. Fifth Edition. Bandung: PT. Refika Aditama. 

[16]. Zunaidah, & Ulfa, M.(2018). The Effect of Job Stress Toward Employee Performance Through Job 

Satisfaction of PT Muara Alam Sejahtera Employees 

[17]. Tri Rachmat Rizky, Heru Aulia Azman, Fitria Rahmi, (2016). Marine Tourism Development Strategy in 

Padang City. Journal of Management and Entrepreneurship, Volume 7, No. 1, January 2016. 

[18]. Wardoyo, Cipto, (2017). PROFESSIONALISM AND COMPENSATION IN IMPROVING JOB 

SATISFACTION, Journal of Applied Management (JAM) Volume 15 Number 1, March 2017 

[19]. Wahyudi, E. (2020). Implementation of Policies on Staffing and Motivation in Efforts to Achieve 

Employee Performance in Dignified Market Regional Companies, Bandung City. Journal of Electrical 

and Aviation Industry, 8(3). 

[20]. Wibowo, A., & Suseno, Y. D. (2017). The influence of leadership, organizational culture, and 

professionalism on performance with job satisfaction as a moderating variable. Journal of Human 

Resource Management, 11(1) 


