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Abstract: The research aims to determine gestalt therapy effectiveness using the empty chair technique in 

decreasing students' bullying behavior. The research subjects are eight persons, which the criteria are vocational 

high school students. Moreover, it was founded that their bullying behaviors were high using Illinois Bully Scale 

and Introducing My Classmates Scale screening tools arranged by Hamburger (2011). Based on Illinois Bully Scale 

analysis, it shows Z score = -2,032 with p-value = 0.042 (p < 0.05), while Introducing My Classmates analysis result 

shows Z score = -2,214 with p-value = 0.027 (p < 0,05). The statistical analysis result shows that gestalt therapy 

using the empty chair technique has decreasing students' bullying behavior in SMK "X" Yogyakarta City. 
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Introduction 
Human is a social and individual being. As a social being, a human needs to have a relation with other 

people. Adolescence is a problematic age (Santrock, 2016). The problem that often appears in adolescent social 

interaction is bullying behavior. Bullying is an attempt conducted by someone or a group of people causing other 

person persecuted, intimidated, terrified, and the victim is helpless in preventing the behavior (Wolke & Lereya, 

2015).  

Indonesian Child Protection Commission records that in the past 9 (nine) years, from 2011 until 2019, 

there are 37,381 violence cases against children. For Bullying cases, either in education or social media, the reports 

reach 2,473 cases (Komisi Perlindungan Anak Indonesia, 2020). Bullying cases at school should be becoming 

attention for educational administration to overcome bullying cases at once. As stipulated in the Constitution of 

1945 article 28B (clause 2): "Every child has the right to survive, grow, and develop, as well as entitled for 

protection from violence and discrimination". Child Protection Act No.23 of 2002 (2009) article 54 also mentioned 

that: "Children, both at inside and outside the school, must be protected against all violence actions conducted by 

teachers, headmasters, or their peer within their school or other educational institutions."  

The interview result with Guidance and Counseling teacher in SMK Ingklusi "X" in Yogyakarta city shows 

students who do bullying such as mocking, pushing, or pranking friend with special needs by mixing water with 

monosodium glutamate (MSG). The matter causes bullying victims are uncomfortable so that they report to the 

Guidance and Counseling teacher.  

Suppose bullying behavior is conducted and does not handle properly. In that case, it will cause adverse 

effects toward the bullying offender. There are many negatif effects to bullying offender in case the bullying could 

not be saved when it occurs, such as they do not have a good relation with their friends or environment, and it affect 

their emotional control (Dyastuti, 2012).  Afterward, other research shows that the bullying behavior conducted 

during elementary school level is possibly closely related to the increasing of antisocial behavior and 

criminal/offending actions during adolescence and adulthood (Kim et al., 2011; Lösel & Bender, 2011; Ttofi et al., 

2011) 

Based on the problems encountered, the researchers use the gestalt therapy approach using the empty chair 

technique to overcome the problems dealt with by bullying offenders. The study chooses gestalt therapy using the 

empty chair technique because the primary target is consciousness attainment. With the awareness, the participants 

can comprehensively see the whole problem so that participants not only see a problem from one point of view, but 

they can see from others' point of view and help in emotional release (Corey, 2005). 

 

Participants and Methods 
The research uses an experimental method with one group design. Participants consist of 8 subjects of 

High School students who have a high bullying behavior level tendency. The bullying behavior measurement level 

uses Illinois Bully Scale and Introducing My Classmates Scale arranged by Hamburger (2011). The main problem 

of participant was obtained by Focus Group Discussion (FGD). 

The gestalt therapy using the empty chair technique is conducted in four sessions which every session 

consists of 1.5 hours. Within the therapy process, participants reflect on the issues they faced, identifying the 

unsolved problems, which usually in the form of feelings that cannot be expressed in the past like rage, guilty, sad, 
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disturbed, as well as a process of dialogue to express the feelings and thought which have been kept all the time. 

After passing the group intervention stage, participants' bullying behavior level will be re-measured by conducting a 

post-test to compare the scores and observe the therapy success.   
 

Result  
The participants was succeessfully creating a harmonic, open, active listening atmosphere channeling 

comfortable feelings to other participants. Participants expressed that the school's behavior was the manifestation of 

their vexation or problems that occurred at home. The changes of understanding toward parents' and siblings' 

perception that cannot control their words and behaviors were caused by past experience and parenting conducted 

by previous family. So that member of participants agreed try to breaking chain of problems brought using self-

assessment, self- monitoring in their attitude, so they do not harm others anymore. Moreover, the therapy success 

can be seen from Wilcoxon Signed Rank Test statistical analysis; the following is the analysis result: 

 

 

 

 

 

 

 
The Illinois Bully Scale statistical analysis result shows Z score = -2,032 with p-value = 0.042 (p < 0.05). it 

can be concluded that the hypothesis is acceptable, that is, there is a difference in bullying behavior before (Pre) 

and after (Post) following gestalt therapy using empty chair technique toward bullying offender in SMK "X", 

Yogyakarta city through self-assessment specific analysis. 

 

 

 

 

 

 

 
The Introducing My Classmates Scale statistical analysis result shows Z score = -2,214 with p-value = 

0.027 (p < 0.05). it can be concluded that the hypothesis is acceptable; that is, there is a difference in bullying 

behavior before (Pre) and after (Post) following gestalt therapy using the empty chair technique toward bullying 

offender in SMK "X", Yogyakarta city through peer assessment specific analysis. 

It can be concluded that the hypothesis is accepted; there is a difference in bullying behavior before (Pre) 

and after (Post) following gestalt therapy using empty chair technique toward bullying offender in SMK "X", 

Yogyakarta city.  It shows that gestalt therapy using the empty chair technique has decreasing bullying behavior. 

The success of gestalt therapy using the empty chair technique can also be seen from the participants' ability to self-

asessment and self-monitoring from their response during encountering emotional situations not to harm other 

people. 

 

 Conclusion  
The research uses the Wilcoxon Signed Ranks Test analysis technique. The Illinois Bully Scale analysis 

result shows that Z score = -2,032 with p-value = 0.042 (p < 0.05) meanwhile, Introducing My Classmates analysis 

result shows that Z score is = -2,214 with p-value = 0,027 (p < 0.05). it can be concluded that the hypothesis is 

accepted; that is, there is a differentiation in bullying behavior before (Pre) and after (Post) based on gestalt therapy 

using empty chair technique toward bullying offender. The result shows that gestalt therapy using the empty chair 

technique has decreasing bullying behavior in SMK "X", Yogyakarta city.  

 

 

 

 

 

 

 

 

Table 1. Wilcoxon Analysis  Illinois Bully Scale 

 post-test – pretest 

Z -2,032
a
 

Asymp. Sig. (2-tailed) ,042 

Table 2. Wilcoxon Analysis  Introducing My Classmates Scale 

 post-test – pretest 

Z -2.214
a
 

Asymp. Sig. (2-tailed) .027 
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